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Introduction 
 

The Government of Ontario is changing the way users access secure government 
services.  Services that previously used ONe-Key credentials are switching to a new My 
Ontario Account service.  My Ontario Account allows for increased security and 
authentication, while providing an improved experience to users. 

 

Note: ONe-Key is no longer available for access. If you previously used ONe-Key to log 
into your ServiceOntario Account, you will need to migrate your ONe-Key over to a My 
Ontario Account. Create or use an existing My Ontario Account and select "yes" when 
prompted about migration. 
 
If you do not have a previous ONe-Key account, you can create a new My Ontario 
Account to access ServiceOntario Account services. 
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Creating a My Ontario Account for new ServiceOntario 

Account users 
 

If you: 

- Have never registered a ServiceOntario Account 

- Do not have a ONe-Key login ID 

- Do not have a My Ontario Account 

 

Use these directions to create a My Ontario Account. 

 

You can also use your online banking credentials to create a My Ontario Account through 

Sign-In Partner. 

 

1. Open your internet browser. 

2. Access ServiceOntario Account dashboard and/or from your desired service.  

3. Select Create/Sign into My Ontario Account 

 

 
  

https://www.appmybizaccount.gov.on.ca/wps95/portal/osb/!ut/p/z1/hZBBT4NAEIV_Sw9cmYGtwHoDbCnaipFQy16arVm3GNwl27XEf--axkNNG-c2M9-b9zLAYANM8WMnue204r3rWxZt1_EieaqqKCjukhmmi5w2c0zCYkVgDS__Icyt8Uql6PTshCyzusHlNCjKcoZlQ2n-OF0R-hD8An-U2XOYEcSiCi8CZyatCxlfDRlHUP_c6LmS0AoFtVDbPIV7YLLXu9MfUrUjiQRmxJswwvifxo331g6HWw89HMfR18py02n_lXt4SbLXBwubcxKGjzkt32-G4_hFejmZfANvq3Z2/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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4. Select Create Account.  The Create Account page appears. 

 

 
 

5. Enter your email address that will be associated to your My Ontario Account. 

 

 

 
 

6. Create a My Ontario Account password. The password rules will be displayed. 

 

Password rules: 

• At least 8 characters 

• At least 1 number 

• At least 1 symbol 
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• At least 1 lowercase letter 

• At least 1 UPPERCASE letter 

• Do not use any part of your username 

 

7. Select the checkbox to agree to the Terms of Service. 

8. Select the Create Account button. 

 

a. A notice appears. 

 
b. An email is sent to the email address you entered. 

 

9. Find the email in your inbox sent from noreply@signin.ontario.ca with the subject 

line “Activate My Ontario Account”. (If the email is not there, check your spam 

and junk mail folders). 
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10. Open the email. The email contains an activation link and a verification code that 

expire in 30 minutes. 

 

a) Select the Activate your account link 
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b)  Alternatively, you can input the code on the account creation page. 
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11. You will be asked about migrating your ONe-Key account to My Ontario Account.  

Please select No.  
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12. Select the checkbox to agree to the terms and conditions.,  

13. Select Continue. 

 

 
 

14.  Your ServiceOntario Account set-up is now complete.  Select Continue and you 

will be redirected to the ServiceOntario Account dashboard or your desired 

service. 
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Creating a My Ontario Account for new ServiceOntario 

Account users using Sign-In Partner (online banking 

credential) 
 

If you: 

- Have never registered a ServiceOntario Account 

- Do not have a ONe-Key login ID 

- Do not have a My Ontario Account 

- Have a valid online banking credential 

 

Use these directions to create a My Ontario Account using Sign-In Partner. 

 

1. Open your internet browser. 

2. Access ServiceOntario Account dashboard and/or from your desired service.  

3. Select Create/Sign into My Ontario Account 

 

 
  

https://www.appmybizaccount.gov.on.ca/wps95/portal/osb/!ut/p/z1/hZBBT4NAEIV_Sw9cmYGtwHoDbCnaipFQy16arVm3GNwl27XEf--axkNNG-c2M9-b9zLAYANM8WMnue204r3rWxZt1_EieaqqKCjukhmmi5w2c0zCYkVgDS__Icyt8Uql6PTshCyzusHlNCjKcoZlQ2n-OF0R-hD8An-U2XOYEcSiCi8CZyatCxlfDRlHUP_c6LmS0AoFtVDbPIV7YLLXu9MfUrUjiQRmxJswwvifxo331g6HWw89HMfR18py02n_lXt4SbLXBwubcxKGjzkt32-G4_hFejmZfANvq3Z2/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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4. Select the Sign-In Partner. 

 

 
 

5. Please select your preferred language. 
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6. Please select your affiliated bank and sign-in using your online banking credential. 
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7. Select Accept and Continue to accept the Terms and Conditions of Use and 

Privacy Notice.  
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8. Provide your email address that will be associated to your My Ontario Account and 

press Continue.  

 

 
 

9. An email is sent to the email address you entered.   

a. Locate the email in your inbox sent from noreply@signin.ontario.ca with 

the subject “Activate My Ontario Account”. (If the email is not there, check 

your spam and junk mail folders).   
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b. Open the email.  The email contains a code that expires in 5 minutes. 
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c. Enter the one-time code in the “Verification code” box, accept the Terms 

and Conditions and select Continue.  
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10. Please select Continue to proceed with creating your ServiceOntario Account.  

 

 
 

11. You will be asked about migrating your ONe-Key account to My Ontario Account.  

Please select No.  
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12. Select the checkbox to accept the terms and conditions. 

13.  Select Continue. 

 

 
 

14.  Your ServiceOntario Account set-up is now complete.  Select Continue and you 

will be redirected to the ServiceOntario Account dashboard or your desired 

service. 
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Creating a My Ontario Account for existing 

ServiceOntario Account users using ONe-Key ID 
 

If you: 

- have registered a ServiceOntario Account using ONe-Key ID 

- do not have a My Ontario Account 

 

Use these directions to create a My Ontario Account. You will need your existing ONe-

Key ID account and password. 

 

1. Open your internet browser. 

2. Access ServiceOntario Account dashboard and/or from your desired service 

3. Select Create/Sign into My Ontario Account 

 

 
 

  

https://www.appmybizaccount.gov.on.ca/wps95/portal/osb/!ut/p/z1/hZBBT4NAEIV_Sw9cmYGtwHoDbCnaipFQy16arVm3GNwl27XEf--axkNNG-c2M9-b9zLAYANM8WMnue204r3rWxZt1_EieaqqKCjukhmmi5w2c0zCYkVgDS__Icyt8Uql6PTshCyzusHlNCjKcoZlQ2n-OF0R-hD8An-U2XOYEcSiCi8CZyatCxlfDRlHUP_c6LmS0AoFtVDbPIV7YLLXu9MfUrUjiQRmxJswwvifxo331g6HWw89HMfR18py02n_lXt4SbLXBwubcxKGjzkt32-G4_hFejmZfANvq3Z2/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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1. Select Create Account.  The Create Account page appears. 

 

 
2. Enter your email address that will be associated to your My Ontario Account. 

 
3. Create a My Ontario Account password. The password rules will be displayed. 

 

Password rules: 

• At least 8 characters 

• At least 1 number 

• At least 1 symbol 

• At least 1 lowercase letter 

• At least 1 UPPERCASE letter 

• Do not use any part of your username 
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4. Select the checkbox to agree to the Terms of Service. 

5. Select the Create Account button. 

a. A notice appears. 

 
b. An email is sent to the email address you entered. 

6. Find the email in your inbox sent from noreply@signin.ontario.ca with the subject 

line “Activate My Ontario Account”. (If the email is not there, check your spam 

and junk mail folders). 
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7. Open the email. The email contains an activation link and a verification code that 

expire in 30 minutes. 

 

a) Select the Activate your account link 
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b) Alternatively, you can input the code on the account creation page. 

 

 
 

 

 

 

 

8. You will be asked about migrating your ONe-Key account to My Ontario Account.  

Please select Yes. 
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9. Enter your ONe-Key ID and password and press Continue.  Note: if you have 

forgotten your ONe-Key ID and/or password, please select “Can’t access your 

account?”. 
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12. After successfully logging in, you will be redirected to the ServiceOntario Account 

dashboard or your desired service. This will also confirm that the migration was 

successful. 
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Migrating an existing ServiceOntario Account using 

ONe-Key ID to an existing My Ontario Account 
 

If you: 

- Have an existing ServiceOntario Account using ONe-Key ID 

- Have an existing My Ontario Account not linked to a ServiceOntario Account 

 

Use these directions to migrate your existing ServiceOntario Account using ONe-Key ID 

to an existing My Ontario Account. 

 

1. Open your internet browser. 

2. Access ServiceOntario Account dashboard and/or from your desired service.  

3. Select Create/Sign into My Ontario Account 

 

 
  

https://www.appmybizaccount.gov.on.ca/wps95/portal/osb/!ut/p/z1/hZBBT4NAEIV_Sw9cmYGtwHoDbCnaipFQy16arVm3GNwl27XEf--axkNNG-c2M9-b9zLAYANM8WMnue204r3rWxZt1_EieaqqKCjukhmmi5w2c0zCYkVgDS__Icyt8Uql6PTshCyzusHlNCjKcoZlQ2n-OF0R-hD8An-U2XOYEcSiCi8CZyatCxlfDRlHUP_c6LmS0AoFtVDbPIV7YLLXu9MfUrUjiQRmxJswwvifxo331g6HWw89HMfR18py02n_lXt4SbLXBwubcxKGjzkt32-G4_hFejmZfANvq3Z2/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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4. Enter your email and password for your existing My Ontario Account and select 

the Sign-In. 

 

 
 

5. You will be asked about migrating your ONe-Key account to My Ontario Account.  

Please select Yes. 
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6. Enter your ONe-Key ID and password and press Continue.  Note: if you have 

forgotten your ONe-Key ID and/or password, please select “Can’t access your 

account?”. 
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7. After successfully logging in, you will be redirected to the ServiceOntario Account 

dashboard or your desired service. This will also confirm that the migration was 

successful. 

 

 
 


